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SURDURULEBILIRLIK RAPORU
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SURDURULEBILIRLIK POLITIKAMIZ

Sarddrulebilir bir diinya icin;

Misafirlerimizden, calisanlarimizdan ve diger
paydaslarimizdan gelen oneriler ve sikayetlerin
degerlendirilmesi, cdziime kavusturulmasi ve geri
bildiriimesine 6nem veririz.

Sarddrulebilirlik anlayisi dogrultusunda, calisanlarimizi
bilinclendirmek, gelisimine katkida bulunmak amaciyla
egitimlerimizi yapar ve her asamada aktif rol almalarini
saglariz.

Tum faaliyetlerimizde yasalara ve mevzuatlara uyariz.

CEVRE KORUMA VE ATIK YONETiMi POLITIKAMIZ

Yasal dizenlemeler cercevesinde faaliyetlerimizin ¢evre
etki ve boyutunu degerlendirir ve etkimizin en aza
indirilmesi icin calismalar yapariz.

Atiklarimizi kaynaginda azaltmak icin satin alma
asamasinda degerlendirme yapariz.

Atiklarimizi gruplarina ve tehlike siniflarina gore en
etkin sekilde ayiririz. Atiklarimizi sinifina uygun lisansli
firmalara teslim ederiz.

Atik miktarini azaltmayi hedefleriz.

Tehlikeli maddeler ve kimyasallari yalnizca ihtiyac
durumunda ve gerektigi kadar kullaniriz.
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SURDURULEBILIRLIK POLITIKAMIZ

« CEVRE KORUMA VE ATIK YONETiMi POLITIKAMIZ

« Atik ayrisimi, sifir atik vb. konularda personellerimize
egitimler verir, bu konularda etkinlikler duzenleyerek
misafirlerimizin farkindaligini saglariz.

e Dogal kaynaklarimizin etkin kullanimi icin gerekli altyapi
calismalarini yapar ve dizenli takip ederek azaltmayi
amaclariz.

« Misafirlerimizin ve ¢alisanlarimizin, dogal kaynaklarimizi
bilincli sekilde kullanmasi konusunda farkindalik
yaratiriz.

SATIN ALMA POLITIKAMIZ

Otelimize aldigimiz malzemelerde “geri donlisim” ve
“cevre dostu” etiketi olanlari tercih ederek dogayi
korumaya katkida bulunuruz.

Yerel tedarikcilerden triin/mal tedariki saglayarak bolge
ekonomisine katkida bulunur, karbon ayak izimizi
azaltmaya calisiniz. Yerel tedarikgilerimizin oranini takip
ederek strekli artirmayi hedefleriz.

Ozellikle nesli tiikkenmekte olan tiirlerin satin alimi
yapilmaz, sadece yasal cercevede satin alinmasina izin
verilen Grtnlerin alimi yapilmaktadir (kota, avlanma
mevsimine uygun torik, orkinos vb.)
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SURDURULEBILIRLIK POLITIKAMIZ

KULTUREL FARKINDALIK POLITIKAMIZ

Misafirlerimizin, bolgemizde bulunan dogal ve kiltirel
miraslara, yoresel uriin ve hizmetlere ulasabilmesi icin
tanitim ve etkinlikler gerceklestiririz.

Yerel kiltur, gelenek ve goreneklere sahip ¢ikilmasini

saglar; gorus, etnik koken, inan¢ ve savunmasiz gruplar
ile ilgili ayrimci faaliyetlere izin vermeyiz. Gerek turistik
amacli gerekse calismak icin gelen ziyaretcilerin, farkl
kilturleri ile bolgesel gelisime katki sunduklarini,
misafirperverlik gosterilmesi gerektigini biliriz.

Faaliyetlerimiz kapsaminda yerel 6zelliklerin,
hassasiyetlerin ve yore halkinin ihtiyaclarinin dikkate
alinmasi icin gorismeler yapar, iletisim kanalini acik
tutariz.

KULTUREL FARKINDALIK POLITIKAMIZ

Yore halki ile birlikte yardimlasma, tarihi ve kultirel
varliklari koruma adina ¢alismalar yapar, dogal dokunun
korunmasina destek oluruz.

Tum paydaslarimiza bolgenin yemek, aktivite, kultir ve
geleneklerinin tanitilmasinda destek verir, (dini-ktlttrel
mekanlar, dogal zenginlikler, biyocesitlilik vb.)
personellerimize egitim verir, misafirlerimize
bilgilendirmelerde bulunuruz.

Bulundugumuz cografyayi ve yerel toplumu iyi tanir,
tarihi degerler ve geleneklerine saygi gosterir;
ekonomik, sosyal, kultirel gelisimine katkida bulunuruz.
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SURDURULEBILIRLIK POLITIKAMIZ

ISTIHDAM, KADIN HAKLARI VE ESITLIK POLITIKAMIZ

Cinsiyet farki gozetmeksizin tim calisanlarimizin saglik,
guvenlik ve refahlarini saglariz.

Kadinlarin is gliciine katilimini tiim departmanlarimizda
destekler, esit firsatlar sunariz.

Cinsiyet ayrimi yapmadan «esit ise esit Ucret» politikasi
ile hareket ederiz.

Yerel halktan istihdam saglayarak bolge kalkinmasina
katkida bulunuruz.

Kariyer firsatlarindan esit diizeyde faydalanilmasi icin
gerekli ortami saglariz.

ISTIHDAM, KADIN HAKLARI VE ESITLIK POLITIKAMIZ
is-aile yasam dengesini koruyan calisma ortami saglariz.

Kadinlarin yonetim kademelerinde olmalari icin esit
firsatlar sunariz.

Tum personellerimizin kendilerini rahatlikla ifade
edebilmesi icin iletisim kanallari ¢esitlendirilmistir ve
aktif olarak kullanilmaktadir (sikayet web kanali/sikayet
kutusu/ rehber yonetici) ayrica gerektigi durumlarda
aile ve sosyal politika bakanhginin sosyal destek
hattindan yararlanilir.
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SURDURULEBILIRLIK POLITIKAMIZ

INSAN HAKLARI POLITIKAMIZ
Birbirimizin goruslerine saygili davraniriz.

Acik, esit firsatlar sunan, seffaf, adil, calisan katilimina
acik hareket ederiz.

Cinsiyet, dil, irk, yas, sosyo-ekonomik durum, egitim
durumu, etnik koken, dini inan¢ vb. gibi konulardan
dogan ayrimciliga karsiyiz.

Sundugumuz sosyal haklar, yan haklar ve 6dillerden

tum calisanlarimizin esit sekilde yararlanmasini saglariz.

ISTIHDAM POLITIKAMIZ

Yerel halktan istihdam saglayarak bolge kalkinmasina
katkida bulunuruz.

Personellerimize adil ve huzurlu is ortami, hicbir
ayrimciligin yapilmadigi, firsat esitliginin saglandigi
ortami olusturmak prensibimizdir.

Personellerimizi dinler, fikirlerin 6zglirce beyan
edilebildigi, cozime odaklanan, diyalogun gelistirildigi
bir iletisim modeli uygulariz.
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Cevreye duyarli satinalma faaliyetlerimiz;

Tedarikci firmalarimizi secerken yerel olmasina, cevre duyarhliklarina ve adil ticaret kavramina
uyup uymadiklarini kontrol eder ve degerlendirmeyi bu kriterlere gére yapariz.

Satin aldigimiz Griinlerin cevre dostu ve eco etiketli olmasina 6zen gosteririz.

Tedarikcilerimizi yerelden secerek bolge ekonomisine katki saglariz,
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Siirdirulebilirlik mesajimiz;

SEVEN CITY HOTEL ailesi olarak;
kaynaklarimizi gelecek nesillere aktarabilmek ve en verimli sekilde kullanabilmek adina sizlerin destegine ihtiya¢ duyuyoruz,
Dogaya, ¢cevreye ve insanliga borcumuz oldugunun farkindayiz.
Misafirlerimizi, personellerimizi, tedarikgilerimizi ve tim paydaslarimizi hassasiyete davet ediyoruz.




9
SEVEN CITY
HOTEL

Surdirulebilirlik Calismalarimiz;

> Kultirel miras ve degerlerimizi calisan ve misafirlerimize info araciligi
ile aktarmaktayiz.

> On biiro bélgesinde bulunan Atatiirk gorseli ve istiklal Marsi ile Tiirk
kiltlirinden ogeleri misafirlerimize aktarmaktayiz.

> Enerji kaynaklarinin tiketimi, sarf ve tek kullanimlik malzemelerin
tuketimi kisi basi degerler lizerinden takip edilmekte olup, yil sonu
hedeflerin belirlenmesi ve degerlendirmesi yapilarak iyilestirme
calismalari planlanmaktadir.

> Misafir memnuniyetine yonelik degerlendirmeler yapilarak, yil sonu
hedeflerin belirlenmesi ve degerlendirilmesi yapilarak hizmet
konusunda iyilestirme calismalari planlanmaktadir.

> Atiklar belediyenin ¢cop konteynerlerina atilarak bertarafi
saglanmaktadir.
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Elektrik Tasarrufu Uygulamamiz;
» Odalar ve genel mekan aydinlatmalarinda led aydinlatmalar tercih edilmistir.
> Katlarda, merdiven bosluklarinda sensorli aydinlatma kullanimi tercih edilmistir.

ISu Tasarrufu Uygulamamiz;

» Tasarruflu dus basligi kullanmaktayiz,

> Bahce sulamasi glines dogmadan ya da glines battiktan sonra yapilmaktadir.
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SURDURULEBILIRLIK RAPORU;
ELEKTRIK
» Kisi basi elektrik tiiketim miktarlarimiz;

YILLIK KiSI BASI ELEKTRIK TUKETIM MIiK(KWH)

5.70
5.60
5.50
5.40
5.30
5.20
5.10
5.00
4.90
4.80
4.70
4.60

5.57

B KiSi BASI ELEKTRIK TUKETIM
MiKTARI(kWh/KB)
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SURDURULEBILIRLIK RAPORU;
LPG
» Kisi basi LPG tuketim miktarlarimiz;

YILLIK KiSi BASI LPG TUKETIM MIKTARI(KG)

0.0050
0.0045
0.0040
0.0035
0.0030
0.0025
0.0020
0.0015
0.0010
0.0005
0.0000

B KiSi BASI LPG TUKETIM MIKTARI
(KG/KB)
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Su Risk Haritamiz;

» Dogal Hayati Koruma Vakfi yaptigi aciklamaya gore Antalya’nin kiireselde su riski yiksek kentler listesinde bulunduguna
dikkat cekmisti, dolayisiyla su kaynaklarinin ydonetiminde bir yandan faaliyetlerimizi gergeklestirirken bir yandan dogayi
goz ardi eden yaklasimlar ve strdurulebilir olmayan uygulamalar karsisinda durmali ve Gizerimize diseni yapmaliyiz.

» Personellerimize gerekli egitimleri, misafirlerimize gerekli bilgilendirmeleri yaparak bilinclendirmek ve katki saglamak
durumundayiz,




Su Risk Haritamiz;

Input Match Minor
address 7z = address.: = Latitude,; = Longitude. = iz = DBasins = Aquifer.; = Country.: = Province: = Stresss:

Ucgen, Eski

Sarampol Cd Mediterranean

No:189, 07040 - 36.8976245 30.6945402 Sea, East Mugla - Antalya
MuratpasaAntalya, Coast

Tiirkiye

4
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SURDURULEBILIRLIK RAPORU;

SU

» Kisi basi su tiiketim miktarimiz;

YILLIK KiSi BASI SU TUKETIM MIKTARI(M3)

0.18
0.16
0.14
0.12
0.10
0.08
0.06
0.04
0.02
0.00

m KiSi BASI SU TUKETIM MIKTARI
(m3/KB)
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SURDURULEBILIRLIK RAPORU;

TEK KULLANIMLIK URUNLER

» Kisi basi sarf ve tek kullanimlik malzeme triin tiketim miktarimiz;

YILLIK KiSi BASI SARF VE TEK KULLANIMLIK MALZ. (ADET)
2.50

0.00

W KB SARF VE TEK KULLANIMLIK MALZ.
TUKETIM (ADET/KB)
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SURDURULEBILIRLIK RAPORU;

Bolge Ekonomisine Olan Katkimiz;

YEREL TEDARIKCI ORANI
80%
79%
78% » Tedarikcilerimizin %79’u yerel
77% . .
e tedarikgilerden olugmaktadir, bu oran

75% bolge ekonomisine olan katkimizi
74% gostermektedir.

73%
72%
71%
70%

B YEREL TEDARIKCI ORANI ( % )
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SURDURULEBILIRLIK RAPORU;

Bolge Ekonomisine Olan Katkimiz;

PERSONEL YERELLIK ORANI (% )

/

W 2024 w2025

YONETICI YERELLIK ORANI (%)

100%

/

m 2024 w2025

» Personel ve yonetici ekiplerimizi bolgede yasayan kisilerden tercih etmeye calismaktayiz.

»Personele glin icinde yemek servisi yapilmaktadir. Ayrica, yemek destegi de verilmektedir.
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SURDURULEBILIRLIK RAPORU;

Misafir Memnuniyet Oranimiz;

MISAFIR MEMNUNIYET ORANI
100%
90%
80%
70%
60%
50% »Yillara gore misafir memnuniyet
40% oranlarimiz;
30%
20%
10%
0%

86%

W MIiSAFIR MEMNUNIYET
ORANI (% )
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Atik Yonetimi

» Atik ayrisimlarini yerinde yaparak geri donlisiimi desteklemekteyiz

» Atiklarin bertaraf edilmesi ile ilgili belediyenin yonlendirmelerini takip etmekteyiz.
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SURDURULEBILIRLIK RAPORU;

Kisi basi atik miktarlarimiz;

YILLIK KiSi BASI KARTON AMBALAJ ATIK MIKTARI (KG) YILLIK K|$| BA$| PLAST|K AMBALAJ ATIK
0.05 0.05 MIKTARI (KG)

0.05 0.34 0.33
0.33
0.33
0.05 0.32
0.32
0.05

0.05 031

0.31 0.30

0.05 0.30
0.05 0.30

0.29
0.05 0.29

W KiSi BASI KAGIT AMBALAJ m KiSi BASI CAM AMBALA)J
ATIK (KG/KB) : : ATIK (KG/KB)

0.05

» Yillara gore atik miktarlarimiz yukarida verilmistir.
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SURDURULEBILIRLIK RAPORU;

Kisi basi atik miktarlarimiz;

YILLIK KIS' BA$| CAM ATIK MiKTAR| (KG) YILLIK KiSi BASI METAL AMBALAJ ATIK MiKTARI (KG)

0.04 0.04
0.34 0.33

0.33 0.04
0.33
0.32
0.32
0.31 0.04

0.04
0.04

0.31 030 0.04
0.30

0.04
0.30
0.29 0.04

m KiSi BASI CAM AMBALA)J m KiSi BAS| METAL AMBALAJ
ATIK (KG/KB) : : ATIK (KG/KB)

» Yillara gore atik miktarlarimiz yukarida verilmistir.
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SURDURULEBILIRLIK RAPORU;

Kisi basi atik miktarlarimiz;

YILLIK KiSi BASI KIMYASAL TUKETIM MIKTARI(KG)

0.06

0.00

m KiSi BASI KIMYASAL TUKETIM
MIKTARI(L/KB)

*Yillara gore kisi basi kimyasal tiiketim miktarlarimiz,
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SURDURULEBILIRLIK RAPORU;

= Karbon Ayak izimiz;

eKarbon saliniminin dusiridlmesine ve bolge ekonomisinin
kalkinmasina katki saglamak icin, tedarikci secimlerimizde 6ncelikli
olarak yerel tedarikcileri tercih etmekteyiz.

*2024 Yil karbon ayak izimiz 1,6 kgCO?e’dir.

eKarbon ayak izimizi azaltmak adina, paydaslarimizi stirdurilebilirligin
onemi hakkinda bilgilendirmekteyiz.
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SUSTAINABILITY REPORT
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OUR SUSTAINABILITY POLICY

» For a sustainable world;

« We place great importance on evaluating, resolving,
and providing feedback on the suggestions and
complaints received from our guests, employees, and
other stakeholders.

In line with our sustainability approach, we provide
training to raise awareness among our employees,
contribute to their development, and ensure their
active participation at every stage.

We comply with all laws and regulations in all our
operations..

OUR ENVIRONMENTAL PROTECTION AND WASTE
MANAGEMENT POLICY

We evaluate the environmental impact and aspects of our
activities within the framework of legal regulations and work
to minimize our impact.

We assess our purchasing processes in order to reduce waste
at its source.

We separate our waste in the most effective way according to
its groups and hazard classes. We deliver our waste to licensed
companies suitable for its classification.

We aim to reduce the amount of waste generated.

We use hazardous materials and chemicals only when
necessary and in the required amount.
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OUR SUSTAINABILITY POLICY

« OUR ENVIRONMENTAL PROTECTION AND WASTE
MANAGEMENT POLICY

We provide training to our staff on waste segregation,
zero-waste practices, and similar topics, and we
organize activities to raise awareness among our
guests.

We carry out the necessary infrastructure work for the
efficient use of our natural resources and aim to reduce
consumption through regular monitoring.

We create awareness among our guests and employees
regarding the conscious use of our natural resources.

OUR PROCUREMENT POLICY

We contribute to the protection of nature by
prioritizing products with “recyclable” and
“environmentally friendly” labels when purchasing
materials for our hotel.

We support the local economy and aim to reduce our
carbon footprint by sourcing products and goods from
local suppliers. We monitor the ratio of local suppliers
and aim to continuously increase it.

We do not purchase species that are endangered; we
only procure products that are legally permitted for
purchase (such as those with quotas or allowed during
specific fishing seasons, e.g., bonito, tuna, etc.)
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OUR SUSTAINABILITY POLICY

e OUR CULTURAL AWARENESS POLICY OUR CULTURAL AWARENESS POLICY

« We organize promotional activities and events to help our We work together with the local community to support
guests access the natural and cultural heritage, as well as local initiatives aimed at cooperation, preservation of historical

products and services available in our region. and cultural assets, and protection of the natural

. . environment.
We ensure the preservation of local culture, traditions, and

customs; we do not permit any discriminatory actions related
to opinions, ethnic origins, beliefs, or vulnerable groups. We
recognize that visitors—whether traveling for tourism or
work—contribute to regional development with their diverse
cultures, and we value showing hospitality toward them.

We support all our stakeholders in promoting the region’s
cuisine, activities, culture, and traditions (such as religious-
cultural sites, natural richness, biodiversity, etc.), provide
training to our staff, and share information with our guests.

We have a strong understanding of the geography and
maintain open communication channels to ensure that local local community in which we operate, show respect for
characteristics, sensitivities, and the needs of the local historical values and traditions, and contribute to the
community are taken into consideration. region’s economic, social, and cultural development.

Within the scope of our activities, we hold discussions and
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OUR SUSTAINABILITY POLICY

OUR EMPLOYMENT, WOMEN'’S RIGHTS AND EQUALITY
POLICY

We ensure the health, safety, and well-being of all our
employees, regardless of gender.

We support the participation of women in the workforce
across all departments and provide equal opportunities.

We uphold a “equal pay for equal work” principle without any
gender-based discrimination.

We contribute to regional development by providing
employment opportunities to the local community.

We create an environment that allows all employees to benefit
equally from career advancement opportunities.

OUR EMPLOYMENT, WOMEN’S RIGHTS AND EQUALITY
POLICY

We provide a working environment that supports a
healthy work-life balance.

We offer equal opportunities to ensure that women are
represented in management and leadership positions.

We diversify and actively use communication channels
to ensure that all employees can express themselves
comfortably (such as the online complaint platform,
complaint boxes, and designated guidance managers).
When necessary, support is also sought through the
Ministry of Family and Social Services’ social support
hotline.
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OUR SUSTAINABILITY POLICY

OUR HUMAN RIGHTS POLICY

We treat each other with respect for one another’s
opinions.

We act in an open, transparent, fair manner and provide
equal opportunities while encouraging employee
participation.

We oppose all forms of discrimination arising from gender,
language, race, age, socio-economic status, educational
background, ethnic origin, religious beliefs, or similar
factors.

We ensure that all our employees benefit equally from the
social rights, additional benefits, and rewards we offer.

OUR EMPLOYMENT POLICY

We contribute to regional development by providing
employment opportunities to the local community.

It is our principle to create a fair and peaceful working
environment for our employees, where no
discrimination is practiced and equal opportunities are
ensured.

We listen to our employees and implement a
communication model focused on solutions, dialogue,
and the free expression of ideas.
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Our environmentally friendly purchasing activities;

OUR SUPPLIER POLICY

When selecting our suppliers, we evaluate whether they are local, environmentally conscious,
and compliant with fair trade principles, and we make our assessments based on these criteria.

We pay attention to ensuring that the products we purchase are environmentally friendly and
carry eco-labels.

By choosing local suppliers, we contribute to the regional economy.
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Our sustainability message;

As the SEVEN CITY HOTEL family, we need your support to pass on our resources to future generations and use them most
efficiently. We are aware of our debt to nature, the environment, and humanity. We call on our guests, staff, suppliers, and
all stakeholders to be mindful..
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Our Sustainability Studies;

> We convey our cultural heritage and values to our employees and
guests through information.On biiro bélgesinde bulunan Atatiirk
gorseli ve istiklal Marsi ile Tirk kiltiirinden dgeleri misafirlerimize
aktarmaktayiz.

> The consumption of energy resources, consumables and disposable
materials are monitored on a per capita basis, and improvement
efforts are planned by determining and evaluating year-end targets.

> Service improvement efforts are planned by making evaluations
regarding guest satisfaction, setting and evaluating year-end
targets..

> Waste is disposed of in municipal waste containers.
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OUR ENERGY AND WATER SAVING PRACTICES

Electricity Saving Practices:

LED lighting is preferred in guest rooms and common areas.
Sensor-activated lighting is used in corridors and stairwells.
Water Saving Practices:

We use water-efficient showerheads.

Garden irrigation is carried out before sunrise or after sunset.
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SUSTAINABILITY REPORT
ELECTRIC
»Our electricity consumption per capita:

ANNUAL PER CAPITA ELECTRICITY CONSUMPTION (KWH)

5.70
5.60
5.50
5.40
5.30
5.20
5.10
5.00
4.90
4.80
4.70
4.60

5.57

B KiSi BASI ELEKTRIK TUKETIM
MIKTARI(kWh/KB)
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SUSTAINABILITY REPORT
LPG
»Our LPG consumption amounts per person:

ANNUAL LPG CONSUMPTION AMOUNT PER PERSON (KG)

0.0050 0.0045
0.0045

0.0040
0.0035
0.0030
0.0025
0.0020
0.0015
0.0010
0.0005
0.0000

W KiSi BASI LPG TUKETIM MIKTARI
(KG/KB)
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Our Water Risk Map;

According to the statement made by the World Wildlife Fund (WWF), Antalya is listed among the cities with high
global water risk.
Therefore, while carrying out our operations, we must also take a stand against approaches that overlook nature and
against unsustainable practices, and we must fulfill our responsibilities in the management of water resources.

We are responsible for raising awareness and contributing to sustainability by providing the necessary training to our
employees and the necessary information to our guests.
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Our Water Risk Map;

Input Match Minor
address 7z = address.: = Latitude,; = Longitude. = iz = DBasins = Aquifer.; = Country.: = Province: = Stresss:

Ucgen, Eski

Sarampol Cd Mediterranean

No:189, 07040 - 36.8976245 30.6945402 Sea, East Mugla - Antalya
MuratpasaAntalya, Coast

Tiirkiye

4
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OUR SUSTAINABILITY POLICY

WATER

»Our per capita water consumption amount;

ANNUAL WATER CONSUMPTION AMOUNT PER PERSON (M3)

0.18 0.17
0.16
0.14
0.12
0.10
0.08
0.06
0.04
0.02
0.00

W KiSi BASI SU TUKETIM MIKTARI
(m3/KB)
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OUR SUSTAINABILITY POLICY
DISPOSABLE PRODUCTS

»Our consumption of consumables and disposable materials per person:

ANNUAL CONSUMABLES AND DISPOSABLE MATERIALS PER PERSON

(UNITS)
2.50

0.00

W KB SARF VE TEK KULLANIMLIK MALZ.
TUKETIM (ADET/KB)
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SUSTAINABILITY REPORT;

Our Contribution to the Regional Economy;

LOCAL SUPPLIER RATE
80%
79%
78% » 79% of our suppliers are local
77% . .
e suppliers, this rate shows our
75% contribution to the regional economy.

74%

73%
72%
71%
70%

B YEREL TEDARIKCI ORANI ( % )
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HOTEL

SUSTAINABILITY REPORT;

Our Contribution to the Regional Economy;

PERSONNEL LOCALIZATION RATE (%)

96%

/

m 2024 m2025

ADMINISTRATOR LOCALITY RATE (%)

100%

/

m2024 m2025

» We try to choose our staff and management teams from people living in the region..

»Meals are served to staff throughout the day. Meal support is also provided..
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SEVEN CITY
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SUSTAINABILITY REPORT;

Our Guest Satisfaction Rate;

Our Guest Satisfaction Rate;
100%
90%
80%
70%
60% ) )
50% >OUF guest satisfaction rates over the
40% .
200t years:
20%
10%
0%

86%

® MiSAFIR MEMNUNIYET
ORANI (%)
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HOTEL

Waste Management

» We support recycling by separating waste on-site.

»We follow the municipality's guidance regarding waste disposal..
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SEVEN CITY
HOTEL

OUR SUSTAINABILITY POLICY

Our waste amounts per person;

ATIK (KG/KB)

0.05
0.05
0.05
0.05
0.05
0.05
0.05
0.05

B KiSi BASI KAGIT AMBALAJ

ANNUALAMOUNT OF CARDBOARD PACKAGING WASTE

PER PERSON (KG)

0.05

0.05

ANNUAL PLASTIC PACKAGING WASTE
AMOUNT PER PERSON (KG)

0.34 0.33
033
0.33
0.32
0.32
031

0.31 0.30

0.30
0.30
0.29
0.29

B KiSi BASI CAM AMBALAJ
ATIK (KG/KB)

»Our waste amounts over the years are given above.
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SEVEN CITY
HOTEL

OUR SUSTAINABILITY POLICY

Our waste amounts per person;

0.34
0.33
0.33
0.32
0.32
0.31
0.31
0.30
0.30
0.29
0.29

B KiSi BASI CAM AMBALAJ
ATIK (KG/KB)

ANNUAL AMOUNT OF GLASS WASTE PER

PERSON (KG)

0.33

0.30

ANNUAL METAL PACKAGING WASTE AMOUNT PER

0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04

m KiSi BASI METAL AMBALAJ
ATIK (KG/KB)

PERSON (KG)
0.04

0.04

»Our waste amounts over the years are given above.
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SEVEN CITY
HOTEL

OUR SUSTAINABILITY POLICY

Our waste amounts per person;

ANNUAL PER CAPITA CHEMICAL CONSUMPTION AMOUNT (KG)

0.06

0.00

B KiSi BASI KIMYASAL TUKETIM
MIKTARI(L/KB)

*Qur per capita chemical consumption amounts by year,
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SEVEN CITY
HOTEL

SUSTAINABILITY REPORT;

® Qur Carbon Footprint;

*In order to contribute to the reduction of carbon emissions and the
development of the regional economy, we prioritize local suppliers
in our supplier selection.

*Our carbon footprint for 2024 is 1.6 kgCO%e.

*In order to reduce our carbon footprint, we inform our stakeholders
about the importance of sustainability.
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